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At Solution Ordipro, protecting your personal information is a priority. We comply with Act 25 on the protection of personal information in the private sector, which governs the collection, use, communication, retention and destruction of personal information.
1. collection of personal information
We collect only the information required to provide our services, such as :
- First and last name
- e-mail address
- Telephone number
- Information about the device to be repaired (model, serial number, condition, etc.)
- Any information voluntarily provided by the customer (e.g. unlock code if required for testing)
2. Use of information
The personal information we collect is used solely to :
- Communicate with you regarding your device
- Provide personalized, quality service
- Manage warranties and post-repair follow-up
- Meet our legal and administrative obligations
3. Consent
Your consent is required prior to any collection, use or disclosure of your personal information. By doing business with Solution Ordipro, you consent to this use in the context of our services.
4. Retention and destruction
Your data is kept only for as long as is necessary for the provision of services. It is then securely deleted or destroyed.
5. Access, rectification and withdrawal of consent
You may request access to your information, rectification or withdrawal of consent at any time. To exercise these rights, please contact us:
Privacy officer
Name: Cédric Bouchard
E-mail: solutionordipro@gmail.com
Telephone: (418) 815-8681
Address: 4142 rue Rembrandt, Jonquière, G7Z 1B9
6. Security measures
We use physical, technical and administrative security measures to protect your information against unauthorized access, theft or loss.
7. Sharing of information
No personal information is sold or shared with third parties, unless it is necessary for the performance of a service (e.g. parts supplier or warranty service), or if required by law.
8. Changes to this policy
This policy may be updated without notice to reflect changes in legislation or our internal practices. The current version will always be available upon request.

